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“We saw the need to offer clients a full range of products
in addition to bond funds, mutual funds and annuities.”

Jeff Buonforte, executive vice president, financiol services division, Lakeland

State’s regional banks
following the money

Wealth-planning
offerings expand

during recovery
By Richard Newman kers and other investment getting into wealth manage-
THE RECORD ment for the first time. Other

Jersey City-based Provi-
dent Bank, with 82 branches
in North and Central Jersey,
added several people to its
wealth-management depart-
ment over the past year, in-
creased its product and ser-
vice offerings and increased
revenue in that division by
about 20 percent,

Lakeland Bapk, an Oak
Ridge-based commercial
bank with 48 offices, hired
several financial advisers
last year and began offering
actively managed personal
investment accounts and
exchange-traded funds for
the first time.

Cross River Bank in Tean-
eck, with one office and less
than $100 million in assets,
plans to hire a financial ad-
viser within the next two
months and will soon offer
wealth-management servic-
es to its customers.

These New Jersey banks
are part of a national trend
in which regional and com-
munity banks are rushing
to expand personal wealth-
management services and
boost their fee income. They
also are providing jobs for
wealth advisers, stock bro-
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professionals.

“The stock market has
more or less returned to
normal conditions, with
some growth, and banks
are feeling the need for fee
income with pressure from
thin margins and large loan
loss reserves,” said William

SEE WEALTH, PAGE 36
Reid Jr., president and chief
executive of the Independent
Community Bankers Associa-
tion’s financial services arm.

High household incomes
make North Jersey a prime
target for wealth managers.
Morris County was among the
richest counties in the nation,
with a median annual income
of $99,268 in 2008, accord-
ing to the U.S. Census, and the
Bergen County median income
of $82,136 was well above the
state median of $70,347.

Nationwide, the number of
banks and thrifts of all sizes
with at least $10 million under
management soared in the
past year to 843, from 269, as
the stock market rebounded
and depositories expanded
wealth-management depart-
ments, according to the trade
association.

Some community banks are

institutions that have for de-
cades offered traditional trust
and estate-planning services
— often to build customer loy-
alty more than profits — are
presenting a broader range of
fee-based products and servic-
es, integrating services such
as brokerage and frust, and
cross-selling products and ser-
vices between departments,
Reid said.

The  banking  industry

“We have to broaden
our horizons and think
like big banks.”

Gilles Gade, chairman,

Cross River Bank
continues to be under stress
from slack loan demand and
high delinquency rates in resi-
dential and commercial real
estate loan portfolios. And
those lenders with a concen-
tration of long-term, fixed-rate
loans on their balance sheets
are concerned the Federal Re-
serve may lift short-term rates
this year or next should infla-
tion fears arise. That would
tend to squeeze their profit
margins on lending operations
as deposit costs would increase
faster than they could raise the
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rates they charge their bor-
rowers. Adding fee income can
offset thatrisk.

“We have to broaden our
horizons and think like big
banks,” said Gilles Gade, chair-
man of Cross River Bank. “We
just want to hedge our bets.”

He intends to offer custom-
ers stocks, bonds and portfolio
management services.

This trend was made pos-
sible by the repeal in recent de-
cades of Depression-era laws
that kept banks out of the secu-
rities and insurance business-
es. It has accelerated over the
past year among smaller banks
that typically partner with out-
sourced broker dealers, and
puts them in more direct com-
petition with national banks

€& 2010 Newark Moming Ledger Co.
All Rights Reserved.

and retail brokerage firms.

“We saw the need to offer cli-
ents a full range of products in
addition to bond funds, mutual
funds and annuities,” said Jeff
Buonforte, an executive vice
president at Lakeland, which
has $2.8 billion in assets.

Provident, the second-larg-
est New Jersey-based thrift,
offers wealth management to
clients with $1 million or more
in the bank.

“People are complaining
that they want higher returns,
but they also are saying they
are not willing to take on a
lot of risk,” said James Nesci,
head of wealth management at
Provident.

Nesci, who was chief oper-
ating officer for the nation-
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al wealth-management divi-
sion of Wilmington Trust
before he joined Provident
in March of last year, said
today’s paltry certificate of
deposit rates — the one-
year CD yield is about 1.4 per-
cent on average, according
to Bankratecom — make
people more open to discuss-
ing investment options with
their local banker, especially
with the recent gains in the
stock market.

“When a client wants more
returns than they can get from
a CD they become more inter-
ested in asset allocation and
wealth management,” Nesci
said.
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Jeffrey Buonforte is executive vice president of the financial services division at the
l.akeland Bank office in Wyckoff. More community banks in North Jersey are ramping
up their wealth-management offerings.
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